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 CITY UTILITIES OF SPRINGFIELD, MISSOURI 
 EMERGENCY CONSERVATION WATER SERVICE RATE 
 
 This rate is applicable during Stages One, Two, and Three of the Water Conservation Plan. 
 
 
Section A.  Availability
 
 Available within the corporate limits of the City of Springfield, Missouri, and the adjacent territory 
served by City Utilities, for all water uses, where adequate capacity is available from City Utilities' water 
distribution system to serve such water requirements.  Availability is subject to the General Terms and 
Conditions Governing Water Service and the Utility Service Rules and Regulations. 
 
Section B.  New Customers
 
During the period of applicability of Section D., hereof: 
 
 (a) Residential customers receiving service at locations having less than one year of water service 

will not be assessed the excessive use surcharge provided that, during Stage Two or Stage Three 
usage does not exceed seventy - five percent (75%) of the system-wide average individual 
residential class usage per billing period in the year previous to implementation of Stages One, 
Two, or Three of the Plan.  During Stage Two or Stage Three, all usage in excess of seventy - 
five percent (75%) of the system-wide average individual residential class usage per billing 
period will be assessed the excessive use surcharge. 

 
 (b) Non-residential customers receiving service at locations having less than one year of water 

service and who are not required to file an individual conservation plan pursuant to the effective 
version of the Water Conservation Plan shall not be assessed the surcharge provided that, during 
Stage Two or Stage Three the monthly usage does not exceed seventy – five percent (75%) of 
the average monthly usage for the period of time water service has been provided.  Such users 
who have no prior service shall present an estimate of total water usage of the enterprise.  Such 
estimate shall be subject to approval and revision by City Utilities, taking into account the usage 
of similar enterprises or establishments which are existing customers of City Utilities. 
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 CITY UTILITIES OF SPRINGFIELD, MISSOURI 
 EMERGENCY CONSERVATION WATER SERVICE RATE  
 
Section C.  Monthly Charges
 
 The following charges are applicable to bills prepared during the months that any of Stages One, 
Two, or Three of the Water Conservation Plan is in effect: 
 
 

Customers Served by Residential Water Service Rate (New Schedule Cycle 1, October, 2007)  
 

  Until Until  
  10/2008 10/2009 Thereafter
 

(November through May) 
 

Customer Charge ............................................................................ $9.00 $9.25 $9.50 
 
Charge per CCF for the first 5 CCF................................................ $1.176 $1.235 $1.294 
Charge per CCF for the next 10 CCF ............................................. $2.400 $2.400 $2.400 
Charge per CCF for all additional CCF.......................................... $2.400 $2.400 $2.400 
 

(June through October) 
 
Customer Charge ............................................................................ $9.00 $9.25 $9.50 
 
Charge per CCF for the first 5 CCF................................................ $1.176 $1.235 $1.294 
Charge per CCF for the next 10 CCF ............................................. $2.400 $2.400 $2.400 
Charge per CCF for all additional CCF.......................................... $2.871 $3.071 $3.271 
 
 

Customers Served by General Water Service Rate 
 

   Until Until  
   10/2008 10/2009 Thereafter
 
Customer Charge ........................................................................  $15.00 $15.75 $16.50 
 
Charge per CCF for the first 5 CCF............................................  $ 1.176 $ 1.788 $ 2.400 
Charge per CCF for the next 250 CCF.......................................  $ 2.400 $ 2.400 $ 2.400 
Charge per CCF for all additional CCF......................................  $ 0.918 $ 0.953 $ 0.988 
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 CITY UTILITIES OF SPRINGFIELD, MISSOURI 
 EMERGENCY CONSERVATION WATER SERVICE RATE  
 
 
 
Section D.  Surcharge for Excessive Use of Water
 
 In addition to the charges in Section C., there shall be applied to each monthly account a surcharge 
for excessive use of water. 
 
 At the effective date of Stage Two, and continuing through Stage Three, excessive use of water shall 
be defined as:  monthly use in excess of seventy - five percent (75%) of the actual, adjusted, or assumed 
usage for the same billing period in the year previous to implementation of Stages One, Two, or Three of the 
Plan.   
 
 Customers served on the Residential Water Service Rate who use four hundred cubic feet (4 CCF) or 
less during Stage Two or Stage Three shall not be considered to have excessive use. 
 
 The surcharge for excessive use shall be $9.60 per hundred cubic feet. 
 
 
Section E.  Minimum Charge
 
 During Stages One, Two, and Three, the minimum charges per month will apply to customers 
served on the General Water Service Rate as defined by the current version of the General Water Service 
Rate.  The minimum charge must be paid if greater than the commodity charge and any surcharge for 
excessive use of water. 
 
 
Section F.  Outside City Charge
 
 All charges except the surcharge for excessive use of water shall be ten percent (10%) more per 
service outside the corporate limits of the City of Springfield, Missouri. 
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