
Shocking Information
About Power Surges
In Your Home.

Strike Back At Power Surges.
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Protection for phone 
and cable connections.
Telemax® 2 $38.95
Coaxmax® 2 $45.95

With three stages of surge protection, you  
can protect today’s most sensitive appliances 
and electronics from surges and spikes, and 
yourself from costly repairs and replacement. 
You’ll feel safer knowing your home has  
the powerful, yet affordable, protection of  
a system designed for your peace of mind.   
 
Our SurgePRO™ system features the latest 
technology and comes with connected 
equipment warranties.  You also receive 
valuable technical support from qualified  
CU technicians.  Pricing for Level 1 and 2  
is just $4.95 per month, plus installation.  
SurgePRO protector strips range in price  
from $34.95 to $69.95.  For your convenience, 
these charges may be added to your bill and 
payment terms are available.  So call  
(417) 863-9000 and talk to one of our 
representatives today to get SurgePRO 
protection for tomorrow. 
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Power surges can strike at any moment and  
destroy or damage phone lines, sensitive electron-
ics, computers, appliances, or anything plugged 
into an electrical outlet.  Preparing for these unex-
pected surges can save you expensive repairs or  
replacement costs.

Lightning is usually the cause of power surges;  
however, tree limbs falling onto power lines,  
construction work, demand fluctuations in your 
home, auto accidents involving utility poles, and  
even disturbances transmitted through telephone  
and cable lines can have the same effect.

At City Utilities, supplying you with reliable and 
uninterrupted electric power is always our top  
priority.  That’s why we offer our SurgePRO system.*    

There are three levels to the SurgePRO system.  The 
first makes sure your home has proper ground-
ing.  The second is a meter-based surge protection 
device that covers your home’s electrical system.  
The third consists of various SurgePRO protec-
tor strips for power surges originating inside your 
home.  

*Please note: SurgePRO and other surge protection 
equipment do not prevent power outages.

Power surges may also originate inside your 
home.  Level 3 of our SurgePRO system  
incorporates various SurgePRO protector  
strips against these types of surges.  They also 
carry an excellent warranty plan and provide  
a second buffer against any external spikes.

SurgePRO protector strips are designed to  
protect sensitive equipment such as:
	 • Computers	 • Printers
	 • Modems	 • VCRs
	 • CD players	 • Televisions
	 • Phone lines	 • Fax machines 
	 • Cable TV lines (coax)	 • Copiers

Call your representative at 1-800-771-
3158 about other CU SurgePro strips.

SurgePRO™
Real Surge Protection From CU.

33Level                Protection.

A CU technician will perform a grounding  
assessment of your home and suggest any  
corrections, if needed.

11Level                Protection.

22Level                Protection.

A CU technician will install a surge protection 
device between your home and the meter to 
provide your first line of defense against power 
line surges.  This protects your electrical system 
against surges up to 57,000 amps originating 
outside your home and includes a $5,000 per 
occurrence connected equipment warranty.

The meter adapter is economical and relieves  
worries and major inconveniences by protect-
ing motor-driven appliances you depend on 
every day, including: 
	 • Refrigerators
	 • Freezers
	 • Washers and dryers
	 • Dishwashers
	 • Garbage disposals
	 • Electric ranges
	 • Central heating and air conditioning units
	   (motor only)
	 • Garage door openers (motor only)

Powermax 8 TEL 
Great protection 
for your computer.  
$39.95

Powermax® 8 AC 
Protection for 
eight AC lines.  
$34.95

Powermax 8 DBS+3
Multi-use protection 
for a variety of needs, 
including satellite 
TV connections.  
$69.95

Powermax 8 COAX  
Protection for your 
AC and coaxial wiring.
$49.95

Surge protection  
at your electric meter.
Installment fee: 
$25.00 
Monthly service fee: 
$4.95


