Understanding You
City Utilities Bill
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A. Summary The summary section includes the total of

all charges for the current billing period—as well as any unpaid balances for
prior months.

B. Total Due This is it! The total amount due for all natural
gas, water, electric and sewer charges. Also included in this amount are charges
for additional services like surge protection or security lights, adjustments to
your account, or any previously unpaid balances. Make your payment of the total
amount due by this date to avoid late payment charges. Any outstanding balances
from this bill will be assessed a late charge on your next bill.

C. Account Number This new account number is yours and yours
alone! Any time you move to another location, this number will move with you.
Use your number to check the status of your account at 831-8331.

Enclosed you
will find an
improved
City Utilties
bill, totally
redesigned
with you in
mind.

This is your guide to
a new look for your
utility statement—
let’s get started!
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These sections list the amount of electricity,
natural gas and water used during the billing
period, as well as a breakdown of the individual
charges that comprise the total amount. Your
usage during the same period last year is shown
for an easy comparison. You'll also find the date
our meter reader recorded your usage, along with
an approximate date for your next meter
reading. Sewer service is billed on behalf of the

Payments may be made by mail, at various area banks City of Springfield’s Public Works Department.
and grocery stores, and in the City Utilities customer Contact them at 864-1924 for questions or
lobby at 301 East Central. information about your sewer service.
through “EZ Pay’. City Utilities E. Other Charges & Adjustments
automatic bank draft option. This section will detail special charges or

amount due.

I T Y@U T I L I T I E S adjustments to be included in the total

Bringing Power Home.

Visit us at www.cityutilities.net or call 863-9000




