
A. Account Number
Your account number is yours and 
yours alone! Any time you move to 
another location, this number will 
move with you. Use your number 
to check the status of your account 
at 417-863-9000.

B. Summary of Charges
This section lists your usage of and 
charges for electricity, natural gas, 
water, and other associated services 
for a billing period. The summary also 
provides a total due for the current 
month, and an approximate date of 
your next meter reading. You’ll notice 
an amount due for sewer service 
which is billed on behalf of the City 
of Springfield. For questions 
concerning sewer service, contact 
the City at 417-864-1924.   

C. Summary of Payments
This section provides a recap of 
payments, unpaid balances, and 
adjustments to your account. Be 
sure to make your payment for the 
total amount due. A payment due 
date is provided at the top of your 
bill. Payments received after the due 
date will incur a late-payment fee 
and be included on your next bill.

D. Usage Comparison
This area provides your usage 
compared to the same period 
last year.

Visit us at cityutilities.net or call 417-863-9000.
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