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City Utilities values public ownership, working to serve 
our customers and community beyond their expectations. 
This report highlights how City Utilities works hard every 

day to ensure financial responsibility, system integrity, 
reliability, and sustainability. We are committed to developing 

and maintaining trust, increasing customer value, and 
ensuring customer safety through information, education, 

and engagement. As technology and communication networks 
evolve, we are also demonstrating our engagement with 

the community through these channels. 
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cityutilities Electrician Crew Leader Lynn Kennedy works in rain or shine, hot or cold, snow and ice.
#HardWorkCU #ThankAnElectrician #RestoringYourPower #PublicPower
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Jeff Childs, Chair
Board of Public Utilities 
Springfield, Missouri

Scott Miller, General Manager
City Utilities of Springfield
Springfield, Missouri

Hard Work. It is a way of life at CU. CU employees come to work every day knowing their primary focus is to take care of our 
customers and provide value to the community we serve. This past year has been no exception. We worked to improve the 
efficiency of our systems and services to manage the challenges of ever-changing technologies, while delivering reliable and 
affordable electric, natural gas, water, broadband, and transit services.

Our employees worked hard, often in challenging conditions, throughout the year to ensure their neighbors had reliable 
services needed to enjoy their lives. Large infrastructure replacement projects took us into neighborhoods, increasing the 
potential impact to residents’ properties. Keeping open communication, while safeguarding against damage and unsafe 
work conditions, helped manage this impact and instilled trust in our employees. Listening to our customers also created 
dialog to address community issues and needs. Looking forward, continued upgrades to our electric, natural gas, water, 
and broadband systems will protect and maintain reliability. The installation of advanced metering infrastructure will deliver 
benefits to our customers that will allow them to better manage their utility usage.  

As our customers go about their daily lives, they expect our service to be easy and convenient. This past year, our dispatch 
center expanded their operation to 24 hours a day. Dedicated employees are now on-site all hours to answer customers’ 
questions, assist with service issues, or report emergency situations. Customers may also make payments 24/7 with payment 
kiosks at the main office and Transit Center, as well as, online or by phone. The customer lobby was modified to provide more 
efficient service to those customers needing additional help.

Beyond the daily business of taking care of our customers, employees work with state and local groups to enhance economic 
development and bring jobs to the community. More local businesses chose to receive broadband services provided by 
SpringNet. Achieving a 26 percent growth in customers means more companies are taking advantage of up to ten gigabits per 
second service to power the technology needed to serve customers. 
   
Efforts to provide renewable energy to the community continue to increase. Currently at 30 percent renewable supply for 
electricity, our renewable percentage is expected to increase over the next two years to 45 percent.  

For years, City Utilities and our employees have supported community efforts to help those in need. This past year employees 
continued to be leaders in giving and volunteering both at work and in their personal lives. We believe being a community-
owned utility is at the core of who we are as employees and as a company. Every day we work hard to fulfill our promise of 
serving our customers and community beyond their expectations.

From the Board Chair 
and General Manager
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Customer care is foremost in the minds of City 

Utilities’ employees’ as they begin each and every 

day, no matter where the day takes them. Whether 

it’s answering customer service phones, repairing 

electric outages, or working to upgrade and maintain 

underground systems, City Utilities teams work hard 

for the customers. They work year-round to safeguard 

system integrity and reliability.

Hard at Work

A new system is under construction to improve operational efficiency of the Blackman Water Treatment Plant, increase finished 
water storage volume at the plant, and improve the disinfection process. The final phase of the Blackman Clearwell project is 
scheduled for completion in June 2019.  Located on top of the 10 million-gallon clearwell, work is underway to construct eight 
high-service pumps and controls.  
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cityutilities Hard work is always flowing for Water Construction General Supervisor James Marshall.
#HardWorkCU #CleanWater #SaveWater
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Water system pressure issues were addressed with the 
construction of a one million-gallon elevated water tank in 
northeast Springfield. This new water tank will improve water 
service to the Booster II pressure zone by increasing water 
storage for fire use and minimizing pressure fluctuations 
associated with the current pump-on-demand system.

The gas and water groups teamed up to improve a large 
section of the northwest service territory. Work began in 
August on a 7,200-foot gas and 6,700-foot water main 
extension that will eliminate the largest one-way feed in 
the system. The extension will connect several areas and 
subdivisions to a six-inch gas main and 12-inch water main, 
and provide vital two-way water and gas feeds. The project 
will be completed in early 2019.

The historic Rountree area in Springfield, known for its 
abundance of unique homes and close community, received 
over 9,000 feet of new gas mains and 10,500 feet of 
100-year-old water main was replaced. A challenge for this 
project was ensuring customers retained their mature trees 
while protecting their natural landscapes. Communicating 
directly to these customers added value to the overall project.

Employees worked through the year to upgrade the electric 
line system to protect and maintain reliability. As part of the 
transformer replacement project, 55 poles and 67 distribution 
transformers were replaced, along with 370 poles tagged 
by a pole inspection. Transformers, distribution breakers, 
and circuit switchers were upgraded in the Grand and 
Galloway Station South substations. A second auto 
transformer was installed at the James River Power Station 
(JRPS) switchyard, enabling the upcoming retirement of the 
JRPS generating units.

The Advanced Metering Infrastructure (AMI) installation for 
electric, gas and water meters is on pace to be completed by 
2023. This two-way communication between meters and City 
Utilities provides a greater level of information to customers 
and staff, offering both benefits and cost savings. For the 
customers, they have access to their usage data, are notified 
of an outage, and receive notification from City Utilities of 
possible utility theft or excessive usage or leaks. For City 
Utilities, the benefits are equally beneficial. Costs are reduced 
due to the automation of obtaining meter readings. Since 
deployment of the electric meters in 2016, meter reading 
routes have reduced from 476 to 341. Employees now offer 
better customer service by proactively addressing and 
resolving issues flagged through customer data. Through the 
end of the 2018 fiscal year, 72,057 electric, 17,606 gas, and 
17,159 water meter installations were completed. 

Meters replaced through FY of 2018

Water Peak Day Pumpage 
(MGD)

72,057
electric meters

17,606 
gas meters

17,159
water meters
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The top five reasons for electric 
outages (from high to low) were storms, 
equipment/equipment failure, vehicle 
accidents, trees, and animals.

The System Average Interruption 
Frequency Index (SAIFI) is used to 
measure City Utilities against other 
utilities. The median value for North 
American Utilities is approximately 
1.10 per customer.
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Striving to keep costs under control, the power 
generation team saved the utility over $5 million 
by using staff to complete a major overhaul of a 
combustion turbine at JRPS. Efforts to maintain 
the power generation system, safeguard against 
failures, and address safety concerns, led to repairs 
and upgrades throughout the system.
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cityutilities Hop on The Bus! Bus Operator Fernando Salcedo will get you where you need to go.
#HardWorkCU #BestDrivers #HopOnTheBus
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It’s very important for customers to receive a quick response 
to their calls and questions. Lengthy phone wait times can 
affect customers’ attitudes and cause unneeded stress. In an 
effort to make sure customer calls are promptly answered, 
Customer Services reviewed staffing issues and established 
goals to lower wait time. With regular updates and employee 
involvement, a significant drop in wait times brought us in 
touch with the customers more quickly.

To serve our customers 24/7, payment kiosks were installed 
in the customer lobby, outside the main office, and at the 
Transit Center. With cash, card or check, customers are 
now able to complete their payment transactions at any 
time, day or night. Additionally, 
the Field Scheduling group, who is 
essential in helping customers after 
hours with questions, reporting 
outages, or with emergency 
situations, changed 
operating hours to 24/7 
to provide better care for 
customers.

An increase in lobby traffic 
from area college students 

A Personal Touch
While working hard to maintain systems, City Utilities 
continues to improve services for customers on a more 
personal basis. Whether answering a question about 
utility charges or ensuring a safe ride to and from work 
on the bus, employees offer great customer service to 
make their customers’ lives easier.

prompted a summer campaign to aid Missouri State 
University students preparing for college housing. The 
Click to Flip campaign instructed students on how easy 
it is to start, stop or transfer utility services through the 
website. Landlords were also educated on how to assist the 
students. As a result, a significant decrease in lobby traffic 
was seen during August and September.

Fleet Management ensures the reliability of the public 
bus system and works diligently every day to ensure City 
Utilities’ entire fleet meets the demands of the day. With over 
1.2 million bus passengers utilizing the public transit system, 
keeping the bus fleet ready and available each day can be 

a challenge. In the spring,11 new, 
35-foot Gillig buses were delivered to 
Fleet Management, replacing 11 of 

the oldest buses in the fleet. The 
new buses include improved 

wheel chair restraints for 
easier, quicker securement, 
and USB charging ports for 
customer use. The new buses 
were made possible through a 

grant of nearly $4 million from 
the Federal Transit Administration.  

2018 Transit Funding

Advertising
1.16%

State 
Government

.70%

Passengers
7.82%

CU Customers
29.21%

Federal 
Government

61.11%
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New Business 
Strategies
The deployment of new technology and 
systems continues to redefine how City Utilities 
serves customers.
This past year, the technology used by field workers was 
completely overhauled. New field computing devices were 
installed to provide crews state-of-the-art technology to 
support them in their day-to-day activity. A new mobile 
work management system was rolled out. This software was 
designed to focus on providing crews all the information 
needed to efficiently perform their work.

City Utilities is rapidly embracing Business Intelligence and 
data analytics to focus on continuously improving business 
processes. Business Intelligence dashboards are currently 
being developed and deployed company-wide.  

In November 2017, to address challenges created by the 
changing power marketplace and environmental 
regulations, Power Generation implemented 
the first phase of The Great Game of 
Business® (GGOB). The 
GGOB formula, which was 
developed by Springfield-
based SRC Holdings 
Corporation in the early 
1980s, educates employees 
on the rules of business, 

rallies them around a common goal, empowers them to see 
and improve the score, and engages them by giving them 
skin in the game. Power Generation believes continued 
improvement depends heavily upon the best resource – 
the employees. With the success of the GGOB pilot project,
the program will be launched in the Gas and Water 
Operations areas.

On September 25, City Utilities successfully entered into a 
long-term prepay natural gas supply contract. This 30-
year contract with the Public Energy Authority of Kentucky 
(PEAK) will supply City Utilities with 6,558 million Btu/
day of gas flowing at a 25-cent discount beginning April 
1, 2019. The savings associated with this contract will 

be passed on directly to customers through the 
monthly purchased gas cost factor. 

Total purchased gas costs 
savings for customers for 
the next five years will be 
nearly $600,000 per year. 
Over the 30-year term of the 

contract, customers will realize 
approximately $15 million in 

natural gas cost savings.
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cityutilities IT Manager Jacob McClanahan is fighting off internet bad guys with the CU 
cybersecurity team. #HardWorkCU #ThinkBeforeYouClick #CyberSecurity
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Building the 
Community
As a member of the Springfield community, City 
Utilities has a vested interest in the business and 
residential development of the area. Partnerships with 
government agencies, the Springfield Area Chamber 
of Commerce, and businesses collectively produce 
results to benefit businesses and local citizens.
A focus of City Utilities’ Economic Development group is 
to create employment opportunities and increase per-
capita income.  Working with the Springfield Business 
Development Corporation in support of economic 
development, five new projects were announced in 2018, 
creating 290 new jobs, $10.7 million in new payroll, and 
$18.5 million in new capital investment.

The Developer Services team offers services related to the 
construction of new utility connections. This past year, they 
teamed up with the City of Springfield to provide a pre-
development process to give a property owner the chance 
to provide a brief description of a proposed project.  This 
gives the City and City Utilities the opportunity to address 
critical issues they may encounter with the project. Over 
the past year, Developer Services reviewed 391 pre-
development applications.

Residential and commercial service requests increased from 
the past year. Residential requests for electric, natural gas 

and water reached 1,623, while commercial peaked at 530 
requests. Developer Services processed 926 sets of plans 
for City Utilities’ services, adding 282 lots primarily located 
in the county.

SpringNet continues to deliver unmatched broadband 
connectivity to local businesses. They realized a 26 percent 
growth in customers and achieved major milestones in the 
delivery to Springfield businesses. SpringNet’s two-year 
growth in customers reached 76 percent. Relationship growth 
with local cellular providers remains strong, with SpringNet 
serving a large contingent of fiber services to area cell sites, 
adding redundancy and reliability to cell phone users of all 
types.

SpringNet’s focus on small business fiber services 
experienced another increase with businesses providing 
free Wi-Fi services to customers. Multi-unit dwellings were 
another area of growth, as apartment complex developers 
increased bandwidth availability to residents.
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cityutilities Engineer Bethany Forrester is moving at the speed of light with CU’s lightning fast 
gigabit broadband. #HardWorkCU #DataAtTheSpeedOfLight #GigabitBusiness
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cityutilities Johnny Eakins demonstrates CU’s commitment to renewable resources to a group 
of Springfield students. #EnergyServicesRenewables #SunPower #EndlessEnergy
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Conserving 
Resources
City Utilities continues its aggressive efforts through 
multiple incentive and education programs to help 
customers use their energy and water wisely. City 
Utilities’ commitment to renewable resources reached 
an all-time high in 2018. 
Over the past 12 years, City Utilities and its customers 
saved enough electricity to power 24,294 homes each 
year, enough natural gas to heat 17,747 homes, and 
enough water to replace the annual gallons used by 9,055 
homes. These programs and resulting savings helped the 
community use valuable resources wisely, making them last 
for future generations.

The Energy Services and 
Renewables department 
continued at a record pace 
working with customers 
installing solar panels on 
their homes and businesses. 
Eighty-one new systems were 
connected, totaling 1,006 

kilowatts of new generation in 2018. Since 2008, City Utilities 
has gained 187 net metered customers which has added 
over two megawatts of distributed generation.

In 2018, 30 percent of the electricity City Utilities provided to 
customers was from renewable sources. This is up slightly 

from 29 percent in 2017, and 
is expected to increase over 
the next two years to over 
40 percent. This is primarily 
driven by low-cost wind energy 
purchases from Kansas and 
Oklahoma. Reaching these levels 
puts City Utilities above any 
other electric utility in the state in 
supplying renewable energy.

2018 CU Energy Resources
% of System Sales

Coal
45.1%

Renewables
30.2%

Market
20.3%

Natural Gas
4.4%
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Community 
Endeavors
City Utilities and its employees share a passion to help 
customers in various ways. From United Way to school 
partnerships, employees embrace the needs of the 
community and work hard to make a difference, both 
personally and professionally.
Project SHARE (Springfieldians Helping Area Residents 
with Energy) continues to aid families with their utility bills 
during the harshest of winter and summer weather, times 
that often create stress and worry for customers. Funded by 
customer donations and administered by the Ozarks Area 
Community Action Corporation, Project SHARE offers much 
needed relief with utility bill payments. December kicked off 
with the Share the Light campaign in partnership with a local 
radio station who hosted an all-day, live event to encourage 
Springfield residents to stop by and make a donation. The 
Communications department oversees the project and is 
joined by City Utilities’ employees who work throughout the 
day greeting donors.

Partnerships with local schools offer City Utilities many 
opportunities to engage our young students. The Springfield 

Public Schools’ Explore program brought over 400 students 
to the solar farm for learning events. Students were 
educated on renewable energy sources and how this energy 
is delivered to their homes and schools every day. The 
summer programs, Camp Curious and City of the Future, 
welcomed over 2,000 students to learn about the great work 
City Utilities does every day. Hosted by employees, students 
were given valuable information and hands-on opportunities.   

Every year employees participate in two events benefitting 
United Way of the Ozarks. Through an annual campaign, 
employees pledged over $165,000 to the community.  
Employees also participated in the United Way Day of 
Caring, the largest volunteer day in southwest Missouri.  
Nearly 60 employees joined the 2,000 volunteers to help 
complete 298 projects for non-profit agencies and schools.
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cityutilities There’s generosity abound at CU, thoughtfully coordinated by Communications 
Manager Jamie Dopp. #HardWorkCU #LiveUnited #Volunteer #GiveBack
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2018 Board of Public Utilities

Jeff Childs
Chair
 Sperry Van Ness/
Rankin Co.

Donald Woody
Law Office of 
Donald E. Woody

Denise Silvey
Secretary
Paul Mueller 
Company

Ann Marie Baker
 UMB Bank 

Mark Millsap
Baird Lightener 
Millsap

Nancy Williams
Habitat for 
Humanity

Joe Reynolds
Vice Chair
Central States 
Industrial

Lynn Rowe 
 Retired

Rob Rector
Ozarks Technical 
 Community 
College

Jeff Groves
O’Reilly 
Automotive, Inc.

Jennifer Wilson
N-FORM 
Architecture
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2018 Executive Committee

Scott Miller
 General Manager

Steve Stodden
Associate General 
Manager
 Operations

Chris Jones
Associate General 
Manager
Electric Supply & 
Delivery

Brenda Putman
 Associate General 
Manager 
 Chief Internal 
Auditor

Dean Thompson
 Associate General 
Manager
 Economic 
Development and 
SpringNet

Stephanie 
O’Connor
Associate General 
Manager
Administration 
& IT

Dwayne Fulk
Associate General 
Manager
General Counsel

Mike Finch
Associate General 
Manager
 Finance, Chief 
Financial 
 Officer

Gary Gibson
Associate General 
Manager 
 Customer 
Operations &   
 Communications
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Historical Operating Statistics 
Fiscal Years Ending September 30

Operating Revenues
 Electric
 Natural Gas
 Telecommunications/Broadband
 Transportation
 Water
Total Operating Revenue

Sales
 Electric - Thousand Kilowatt Hours
 Natural Gas - Dekatherms
 Water - Thousand Gallons     
 
Revenue Bus Passengers Carried

Number of Customers  
 Electric
 Natural Gas
 Water

Residential Customer Data (Average per Customer)
Electric:
 Annual Electric Bill
 Kilowatt Hours Used
 Revenue per Kilowatt Hour    

Natural Gas:
 Annual Natural Gas Bill
 Dekatherms Used
 Revenue per Dekatherm

Water:
 Annual Water Bill
 Thousand Gallons Used
 Revenue per Thousand Gallons

Miscellaneous Statistics:
 Maximum Hourly Peak Demand (Electric) - Megawatts
 Maximum Day Purchase (Natural Gas) - Dekatherms
 Maximum Day Pumpage (Water) - Thousand Gallons
 Total Annual Pumpage (Water) - Million Gallons
 Electric Line - Miles
 Natural Gas Main - Miles
 Water Main - Miles
 Number of Fire Hydrants
 Number of Streetlights

2017

 $ 302,835,059 
      79,908,816 
      13,926,573 
        1,056,877 
      49,127,197 
  $ 446,854,523 

 
  3,757,325
       12,267,090 
  8,134,419 

  1,292,335 

  
  114,556 
  83,449 
  82,372 

 $ 1,034.34
  9,883 
 $ 0.1047 

 
 $ 529.08
  60 
 $ 8.82 

 $ 396.45
  54 
 $ 7.34 

  716
          114,509 
            42,330 
  10,273
  1,798 
  1,318 
  1,260 
  8,107 
  22,159 

2018

 $ 316,278,501 
 90,518,974 
 14,961,580 
 1,048,552 

 53,327,750 
 $ 476,135,357 

4,409,771
 15,299,394 
 8,549,452 

1,225,634 

115,400 
83,640 
82,590 

$ 1,111.87
 10,854 

$ 0.1024 

$ 618.24
 74 

$ 8.35 

$ 431.46
 56 

$ 7.67 

728
 120,026 
 43,150 
10,689
 1,803 
 1,323 
 1,266 
 8,212 

 22,269 

2016

 $ 291,242,778 
     78,878,482 
     13,316,110 
       1,068,217 
     49,358,076 

 $ 433,863,664 

3,572,874
     13,981,146 
       8,157,003 

1,389,574 

113,721 
83,287 
81,969 

 $ 1,003.36
            10,246 

 $ 0.0979 

 $ 519.40
                  64 

 $ 8.12 

 $ 398.96
                  54 

 $ 7.39 

782
          116,767 
            39,870 

10,320
             1,791 
             1,317 
             1,256 
             8,036 

            22,043 
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City Hall  $ 262,332 $ 23,213 $ 11,712   $ 297,257 
Health Clinic   57,830   8,293   3,425    69,547 
Fire Department   185,080   54,617   28,497    268,194 
Hazelwood Cemetery   7,619   651   2,882    11,151 
Police Station   134,844   4,195   5,811    144,850 
Dog Pound   9,255   2,877   884    13,016 
Municipal Court   19,579   2,130   1,298    23,008 
Manpower Human Resources   33,644   5,101   1,661    40,406 
Traffic Signal Shops   9,825   1,356   864    12,046 
Service Center   129,151   31,226   35,474    195,851 
Parking Lots   4,399   0   0    4,399 
Parks   1,079,338   83,488   1,761    1,164,588 
Art Museum   60,444   12,726   2,195    75,365 
Traffic Signal - State   144,985   0   0   144,985 
Traffic Signal - City   100,345   0    0  100,345 
Park Central Square   0     8,178    8,178 
Storm Warning   23,075     0    23,075 
Communications Center   18,621     0    18,621 
Street Lighting   4,036,255     0    4,036,255 
Unmetered Fire Hydrant       5,366,027    5,366,027 
 Total Utility Services  $  6,316,621   $ 229,874 $ 5,470,670   $ 12,017,164 
    
Cash Payment to City in    
Lieu of Taxes (PILOT)*        15,055,637 
    
Right of Way Fee         493,997 
    
Electric, Natural Gas & Water Relocations        2,773,836 

Public Transit Services        3,377,709 
    
Other Community Services        478,044 
    
 Total         $ 34,196,387 

Payments and Services Provided to the City of Springfield in Lieu of Taxes
Fiscal Year Ended September 30, 2018

 Electric Natural Gas   Water  Total

* As set forth in the City Charter of the City of Springfield, Missouri, the Board of Public Utilities pays cash into the general 
revenue fund of the City each month.
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2018 Revenues 2018 Expenses

Electric
64.47%

Natural Gas
18.45%

Water
10.87%
SpringNet/
Broadband 

3.05%

Interest and 
Other Income

2.95%

Transportation
.21%

Electric
59.32%

Natural Gas
19.14%

Water
8.66%

SpringNet/
Broadband

2.66%

Interest and 
Other Expenses

7.56%

Transportation
2.66%

Financial Position and Operating Results
Condensed Statements of Revenues, Expenses and Changes in Net Position

(in Thousands)
 
 2018 2017
Operating Revenues $ 459,674  $ 432,834 
Operating Expenses  380,723   375,964
 Operating Income  78,951   56,870 

Interest Expense  (23,586)  (24,704)
Other Nonoperating Revenues (Expenses)   1,006   2,574 
 Total Nonoperating Revenues (Expenses)  (22,580)  (22,130)
     
Capital Contributions  4,582   120 
     
 Change in Net Position $ 60,953  $ 34,860 

Cash Flows
(in Thousands)

 
 2018 2017
Cash Flows from Operating Activities $ 147,153  $ 126,551 
Cash Flows from Noncapital Financing Activities  2,405    2,523 
Cash Flows from Capital and Related Financing Activities  (131,988)  (136,669)
Cash Flows from Investing Activities  (28,687)  11,889 
  Change in Cash $ (11,117) $ 4,294 
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Captial Improvements
(in Millions)

Debt Service Coverage for Revenue Bonds

Debt Service coverage is the ratio of total Operating Income (excluding depreciation) to total debt service.
CU’s bond ordinance establishes a debt service coverage requirement of 1.0. 
CU targets year-end debt service coverage of 2.5 with a minimum of 2.0.

Condensed Balance Sheets
(in Thousands)

 
 2018 2017
Current Assets $ 103,133  $ 111,788 
Noncurrent Assets  239,626   216,408 
Capital Assets  1,509,217   1,487,770 
Deferred Outflows of Resources  35,485   53,971 
  Total Assets and Deferred Outflows of Resources $ 1,887,461  $ 1,869,937 
    
Current Liabilities $ 80,755  $ 82,006 
Noncurrent Liabilities  608,598   677,919 
Deferred Inflows of Resources  62,131   34,988 
  Total Liabilities and Deferred Inflows of Resources  751,484   794,913 
     
Net Investment in Capital Assets  886,236   836,066
Restricted  6,398   6,287 
Unrestricted  243,343   232,671 
  Total Net Position  1,135,977   1,075,024 
     
  Total Liabilities and Deferred Inflows of Resources and Net Position $ 1,887,461  $ 1,869,937 
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CU’s electric and natural gas rates, on average, continue to outperform the state and national averages. According to the 
most recent data available from the U.S. Energy Information Administration, CU’s electric rates are 80% of the national 
average and 91% of the state average. CU’s natural gas rates are 70% of the national average and 59% of the state average. 
Comparison by customer class indicate CU’s electric residential and commercial rates are lower than state and national 
averages. CU’s natural gas rates are lower than state and national averages for all customer classes.

Ratings S&P Fitch 
Revenue Bonds AA+ AA
Certificates of Participation AA AA

Standard & Poor’s Ratings Group (S&P) and Fitch Investors Service L.P. (Fitch) have assigned ratings to CU that are 
among the highest granted to utilities.  
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S&P - The AA+ long-term rating reflects our opinion of CU’s very strong enterprise risk profile and extremely strong 
financial risk profile.  The very strong enterprise risk profile reflects our view of CU’s large customer base with significant 
revenue from residential accounts, competitive electric rates, and a diverse resource portfolio.  Importantly, CU has 
excellent management, policies, and planning.

The extremely strong financial risk profile reflects our view of robust fixed-charge coverage (FCC), liquidity of more than 
200 days when including funds in CU’s designated improvement account, and a low debt-to-capitalization ratio. 

For a detailed look at City Utilities of Springfield’s audit report, visit cityutilities.net.
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Ashley - Hello I just spoke with one of your customer service 
Representatives named Ivan on the phone. I just wanted to inform 
you that I received excellent customer service and believe that more 
people should strive to be like Ivan. He truly seemed to understand my 
problem and genuinely wanted to help me. Thank you for hiring such a 
wonderful representative.

Like • Reply 

Like • Reply 

CU Business Customer - Shout out to City Utilities of Springfield, MO 
for working so diligently to get our community back up and running 
after a crazy storm last night. Thanks also to the linemen from out 
of town who are helping. We know that there are some still without 
power --- please check on your fragile neighbors and families to 
make sure water is available...

Like • Reply

Jim - Thank you for the hard working girls and guys that got our 
power back on last night. I’m sure that they had better things to 
do than work all night! Great job!!!

Like • Reply

Charles - I just paid my bill on line. 99% of the webpages say that  
they have been update to improve the users experience. So I have 
to speak up when one actually IS an improvement. Well done.

Like • Reply

Tammy - Always a positive experience. Great customer 
service. I appreciate the work they have to do.

Like • Reply

Tomi - Didn’t know you actually come out if someone calls about the taste of their 
water. That’s good to know just in case. I know CU is always very helpful in so 
many ways and I really appreciated it. Not all utility companies do as much for 
their customers. And also cheaper than other utility companies I have had.

Thumbs Up from Our Customers

28 #HardWorkCU



Like • Reply 

Adam - These videos are awesome. Your customers know more about power than 
any others. I’d imagine.

Like • Reply

Like • Reply

Like • Reply

Jennifer - I want to give a HUGE shoutout to Phil in customer 
service. He is an amazing help, knowledgeable, compassionate, 
and a huge asset to your team!

Curtis - I have lived all over the US and our utility service is by far 
the best I have dealt with! Keep up the good work.

Annette -  I appreciate how promptly City Utilities works to correct 
problems when there are issues of concern. Thank you City Utilities – your 
employees utterly delighted my son with their kindness and patience 
explaining to him how their fascinating tools work!

Like • Reply

Like • Reply

Jeanna - Thank you to all 
the CU guys and gals out 
there to give us power.

Nicole - Thank you so much for 
supporting our trail system! 
They help make the Ozarks an 
amazing place to live, work 
and play.

Lori - A HUGE Thank You to Scott in the gas department! He 
came out to my mom’s place tonight to help with a gas leak 
concern. He was extremely diligent and went back through 
the areas two and three times to recheck things and we are 
so thankful he did! He found the leak on the last pass through, 
found out exactly what the problem was, and got the gas shut 
off so things were safe. He was wonderful to work with and his 
customer service skills are credit to your department.
Like • Reply 

News We Love to Hear
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