
Take Charge of Your Water Bill

BUSINESSES!  
YOU DON’T HAVE 

TO GO WITH THE FLOW

WINTER AVERAGE
Your average water usage 
November through May
(Billing Months)

It’s no surprise that most customers use more water during the summer than the winter, 
and City Utilities must be able to meet that demand. Residential customers already have a 
pricing incentive to conserve during the summer.

Beginning October 2017, this pricing incentive will also be provided to commercial 
customers in their General Water Service Rate.

Take advantage of the greatest savings by managing your summer water use to an 
amount equal or less than your Winter Average.



Saving Water Equals 
Savings To Your Business

TODAY your organization’s City Utilities water bill 
includes a customer charge and a commodity charge.  
Commercial customers currently pay a flat rate based 
on the size of their water meter and the commodity 
charge is based on your water usage.

BEGINNING OCTOBER 17 your Winter Average (WA) usage 
will be calculated, and there will be various levels, or blocks, 
based on your WA that determines your rate. For summer 
months, the amount of water you use over your Winter 
Average will be billed at a higher rate.  
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 Water units are measured in CCF.  
1 CCF (hundred cubic feet) 

of water = 748 gallons

Seasonal Water Service Changes

There will no longer be an advantage to disconnect your 
seasonal water service. If you request your permanent 
service to be temporarily discontinued for more than 
24 hours and then reconnected within 12 months, a 
condition for reconnection will be payment of a charge 
equal to the customer charge over each billing month or 
part thereof that the disconnection was in effect.

Savings At Your Fingertips

Saving is made simple at CityUtilities.net. Go online to 
find water-saving tips, learn about CU’s Even & Odd 
Watering Program, discover tips on locating leaks, and 
see how to earn rebates by replacing your old toilet 
with an energy efficient one.

City Utilities connects you to clean water.  
To learn what the new General Water Service Rate means to your business, 

 email pricing@cityutilities.net. 

You will get the most savings by filling 
your pool or irrigating new landscaping 

outside of the Summer Period.
Summer Billing Months—June through October

General Water Service Rate
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