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CITY UTILITIES OF SPRINGFIELD, MISSOURI 
GENERAL WATER SERVICE RATE 

 
Availability 
 
 Available within the corporate limits of the City of Springfield, Missouri, and the adjacent territory 
served by City Utilities for nonresidential customers, where adequate capacity is available from City Utilities' 
water distribution system to serve such water requirements.  Availability is subject to the General Terms and 
Conditions Governing Water Service and the Utility Service Rules and Regulations. 
 

Monthly Charges 
 
 The following charges are applicable to bills prepared during all months: 
 
                                                                                                    Until                          Until                       
                                                                                                  10/2024                    10/2025                  Thereafter                   
Customer Charge 
  Per Month                 Per Month               Per month              
 5/8 or 3/4-inch meter ..............................................  $ 38.00                 $      40.00               $      42.00      
 1-inch meter ............................................................  $ 58.00                 $      60.00               $      62.00 
 1 1/2-inch meter ......................................................  $ 89.00                 $      93.00               $      97.00 
 2-inch meter ............................................................  $ 130.00                 $    135.00               $    140.00 
 3-inch meter ............................................................  $ 173.00                 $    180.00               $    187.00 
 4-inch meter ............................................................  $ 224.00                 $    233.00               $    242.00 
 6-inch meter ............................................................  $ 296.00                 $    308.00               $    320.00 
 8-inch meter ............................................................  $ 1,076.00                 $ 1,119.00               $ 1,164.00 
 10-inch meter ..........................................................  $ 1,612.00                 $ 1,676.00               $ 1,743.00 
 
Commodity Charge 
 
 Block limits are based on the Winter Average (WA) billed monthly usage, as defined within this schedule.  
The following charges are applicable to bills prepared during the months shown: 
 
Note:  One hundred cubic feet of water equals 1 CCF of water, and 1 CCF equals 748 gallons of water. 
 
 Until Until 
 10/2024 10/2025 Thereafter 
 

(Winter Period:  November through May) 
  
 Charge per CCF for WA of 400 CCF or less: $ 2.97 $ 3.10 $ 3.23 
 
 Charge per CCF for WA greater than 400 CCF: 
  Block 0,  for the first 400 CCF ........................  $ 2.97 $ 3.10 $ 3.23 
  Block 1,  > 400 to  ≤ WA ................................  $ 1.70 $ 1.85 $ 2.00 
  Block 2,  > WA to ≤ 3 times WA ....................  $ 1.70 $ 1.85 $ 2.00 
  Block 3,  > 3 times WA ...................................  $ 2.97 $ 3.10 $ 3.23 
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 Until Until 
 10/2024 10/2025 Thereafter 
 

(Summer Period:  June through October) 
 
 Charge per CCF for WA of 400 CCF or less: 
  Block 1,  ≤ WA  ...............................................  $ 2.97 $ 3.10 $ 3.23 
  Block 2,  > WA to ≤ 3 times WA ....................  $ 3.64 $ 3.80 $ 3.96 
  Block 3,  > 3 times WA ...................................  $ 4.32 $ 4.51 $ 4.70 
 
 Charge per CCF for WA greater than 400 CCF: 
  Block 0,  for the first 400 CCF ........................  $ 2.97 $ 3.10 $ 3.23 
  Block 1,  > 400 to  ≤ WA ................................  $ 1.70 $ 1.85 $ 2.00 
  Block 2,  > WA to ≤ 3 times WA ....................  $ 2.04 $ 2.22 $ 2.40 
  Block 3,  > 3 times WA ...................................  $ 4.32 $ 4.51 $ 4.70 
 
Winter Average (WA) 
 

(a) For existing permanent and temporary services:  The WA shall be the average of the billed 
monthly usages for the most recent and complete billing months November through May, 
rounded to the closest whole CCF.  In determining WA, prorated months, months with less 
than one complete month of service, months prior to the initiation of service, and months with 
services discontinued due to non-payment shall not be included in the WA calculation. 

  
(b) For new permanent and temporary services, without at least one complete billing month among 

the most recent November through May billing months:  Initially, until a Winter Period usage 
occurs, the WA shall be the highest billed monthly usage, rounded to the closest whole CCF.  
Once an actual billed monthly usage (not an estimate) is available for a complete November 
through May billing month, WA shall be the same as defined for existing services, paragraph 
(a). Temporary services served from permanent service equipment, which may be disconnected 
during portions of the year, are seasonal services, instead of temporary services, with WA 
determined by paragraph (c). 

 
(c) Services which have been temporarily discontinued for more than 24 hours due to a customer’s 

request, and then reconnected prior to twelve months, and which are without at least one 
complete billing month among the most recent November through May billing months:  The 
WA shall be the average of the most recent and complete November through May billed 
monthly usages, rounded to the closest whole CCF, setting the usage at zero for each and all 
months during which any portion of the month service was disconnected.  This paragraph (c) 
is also applicable to seasonal services, and recurrent temporary services, approved by the 
President-CEO without complete usage history during at least one of the most recent 
November through May billing months. 

 
Outside City Charge 
 
 All charges shall be ten percent (10%) more per service outside the corporate limits of the City of 
Springfield, Missouri. 


