
WATERSENSE® HIGH EFFICIENCY TOILET REBATE APPLICATION FORM
City Utilities residential and commercial water customers are eligible for a rebate of 50% of the purchase price, up to $75, after the 

purchase and installation of a WaterSense® labeled High Efficiency Toilet. Certain restrictions apply; see Guidelines.

Rebate Process:  
	1.	 Purchase a WaterSense® labeled High Efficiency toilet.  
	2.	 Install the new toilet.
			   •	 If professional installation is needed, City Utilities 
				    recommends getting at least 2-3 different bids. For 
				    information on how to select a qualified contractor, 
				    or view the City Utilities Contractor List, visit 
				    cityutilities.net/save/contractors
	3.	 Submit the following information:  
			   4	Rebate Application
			   4	Copy of sales receipt and/or clearly itemized invoice

Please allow 4-6 weeks to receive approved rebate.

Mail to:
City Utilities Rebates

PO Box 2528
Manchester, CT 06045

By my signature, I understand that City Utilities is providing 
a rebate of 50% of the purchase price, up to $75, after the 
purchase and installation of a WaterSense®  labeled High 
Efficiency Toilet. I also agree to destroy or disable replaced 
toilets. I certify that the information provided with this application 
is true, and that I have read and understand the program 
guidelines.

Customer Signature: 

Date:

Applications must be submitted within 
90 days of the purchase date.

I would prefer to: (check one) 
	
	 Receive a rebate check
	 Receive digital payment

	 Email:
	

Customer Information:
Name: 

Service Address:

								        Zip:

Mailing Address:		

								        Zip:

Daytime Phone:

City Utilities Account Number:

Quantity of High Efficiency Toilets Purchased:

	 1	 2	 3	 Other 

Toilet Manufacturer: 

Model Number:

Place of Purchase:

Date Purchased:	 Date Installed: 

Toilet Purchase Price: $

Total Amount of Labor and Materials: $ 
			 

Building Type:	 How was the new toilet installed?

	 Single-Family Home		  Self-Installed

	 Multi-Family/Rental		  Contractor Installed

	 Commercial Building		

	 New Construction
			 

	 If contractor installed, please provide the following 
	 information:

	 Company Name:	

	 Name of Technician: 

	 Company Address (street, state, zip):

 

	 Phone Number: 

Apply online at cityutilities.net/save

For rebate processing questions, 
please call 800-696-2070.

To speak with CU Energy Services, 
please call 417-874-8200.

CUHVAC 

*CUHVAC* 

 
CUINS 

*CUINS* 

 
 

CUWATER 

*CUWATER*   

 
CUEV 

*CUEV* 



WaterSense®

High Efficiency 
Toilet Rebate

Guidelines
1. Application must be submitted within 90 days of purchase

date.
2. City Utilities residential and commercial water customers

are eligible for a rebate of 50% of the toilet purchase
price up to $75, after the purchase and installation of
a WaterSense® labeled High Efficiency Toilet. Rebate will
not exceed purchase price.

3. Residential customers may receive up to three (3) rebates
per service address. Commercial customers may receive
up to six (6) rebates per service address.

4. Additional rebates may be considered for larger multi-	
		  family or commercial projects on a case by case 

basis. Please contact City Utilities prior to submitting an 
		 application. 

5. A completed WaterSense® High Efficiency Toilet Rebate
Application is required. The application must include the
manufacturer and model number of the toilet purchased.

6. Customer must submit a dated, detailed sales receipt as
proof of purchase. If the toilet is installed by a contractor,

		 the purchase price of the toilet must be clearly itemized
on the invoice.

7. Ultra low-flow toilets and any non-WaterSense®  labeled
toilets do not qualify.

8. New construction qualifies for the rebate.

9. Toilet purchase must include both bowl and tank, and be
installed at the service address listed on the application.

	10. Applicant must be the customer of record for an active,
non-delinquent account.

	11. Old toilets must not be reused. Participants agree to
destroy or disable their old toilets, and dispose of properly.
City Utilities encourages recycling, if possible.

	12. Failure to provide required information may result in
denial of the rebate.

	13. Rebates are awarded on a first-come, first-served basis
until program funds have been depleted.

	14. City Utilities reserves the right to inspect the installed
rebated material. If such site does not have the qualifying
equipment installed, the amount rebated may be
debited back to the account.

	15. City Utilities is not responsible for equipment performance
or water savings, and does not provide any warranties or
guarantees, expressed or implied.

16. City Utilities reserves the right to amend or discontinue this
program without notice.
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